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A good study
Researcher Josh
Wiener knows
long-term care
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Joe Pereira
Weymouth Health Care Center

“I couldn’t live
without ...”

PhoneDOCTORx may
sound like the name of
some superhero, but it's
actually a two-way tele-
medicine service. Then
again, according to Joe
Pereira, director of nurs-
ino services at Wevmaouth

Health Care Center in Wey-
mouth, MA, “it actually is
a superhero in a sense for
long-term care.”

He says that's because his

skilled nursing residents who

experience sudden health
problems after regular
physicians’ hours can imme-
diately speak with, and be
seen by, a physician through
a highly sophisticated por-
table audio and visual com-
munication system wheeled
to the bedside.

Patient history is faxed to
the physician, who has com-
plete control of the camera
and microphone, and “one of
our nurses is always at the
bedside with the patient,’
says Pereira. “They're there
instantly. You call, there's no
waiting for them to get back
to you. "Phone DOCTORX to

the rescue!

Bedside matters

Physicians at the Phone-
DOCTORX call center can
treat patients quickly and
effectively, without a
disruptive late-night trip
to the emergency room.
For more info: (866) 539-7379
www.phonedoctorx.com

Is there something you
couldn't live without? Tell
Editor James M. Berklan at
jim.berklan@mcknights.com




